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To start my report this year I wish to thank all the 
staff of Flintwood for their most incredible effort in 
caring for our loved ones. They kept going no matter 
what difficulties Covid and its associated restrictions 
threw their way.  

The most important achievements of our staffs’ 
exceptional work were:  

• setting up vaccination hubs to assist participants 
and employees (plus some carers and family 
members) to get vaccinated 

• providing one-on-one support in homes during 
the lockdown 

• providing one-on-one support in the community 
or homes for unvaccinated participants after 
lockdown restrictions had eased  

The actions of our staff during and after Covid, 
embody the core value of Flintwood that always puts 
the care of our participants at the centre of what we 
do. 

During the year, Flintwood continued to invest in 
assets which benefit our participants. We purchased 
a home in Baulkham Hills. It will replace an existing 
rented home for supported independent living. The 
house purchase will guarantee accommodation 
stability and longevity for these residents. We have 
also leased some office space in the Penrith area to 
provide more accessible work areas for staff visiting 
our Penrith sites. 

After much deliberation, we decided to replace 
the farm at Grose Wold with a more conveniently 
located farm at McGraths Hill. It has superior 
facilities and reduces travel time for our participants. 
It will soon be up and running to provide similar 
programs and activities as those that had been 
already planned for Grose Wold. I wish to thank 
all those involved for the massive effort in moving 
everything to the new farm. 

Financially, Flintwood has managed to maintain a 
strong position. We received a lot of assistance from 
the government—primarily through job-keeper and 
other Covid support payments. The government 
assistance enabled us to continue supporting 
participants and keep staff employed during all 
stages of the lockdown. Additionally, participants 
were supported in their homes as they could not 
attend their regular day program.  

The Flintwood Board acknowledges the difficulties in 
working during Covid lockdown and is very grateful 
for the flexibility and creativity used to keep the 
participants stimulated and happy. 

Currently, the Flintwood board consists of six 
members: three with family members using 
Flintwood services; and three that are not directly 
connected to Flintwood. This combination works 
very well. It combines the first-hand understanding 
of the needs and challenges of people with a 
disability with the ability to be able to look at 
problems from a different perspective that can 
challenge the norm. I am very grateful for the 
continued support and dedication of the board  
members, Helena Laves, Russell Martin, Sharon 
Foord, Sharon Smith &, Sigrid Rottman. 

In summary, it has been another year of working 
through the challenges created by the pandemic. 
We have had to keep staff and participants as 
safe as possible while trying to resume as many 
activities as possible as we learn to live with Covid. 
We have maintained a sound financial position 
while continuing to invest in the organisation’s 
long-term future for our participants’ benefit. These 
achievements could not have been possible without 
the tremendous effort and leadership of our CEO 
and the tireless support and dedication of her 
management team. On behalf of the board, I extend 
Flintwood’s heart-felt gratitude and thanks. 

Russell Gould
Chairperson

CHAIRPERSON’S REPORT
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Flintwood’s greatest strengths are our strong 
historic connection to our Flintwood community 
and our ability to deliver our vision and mission 
using innovative, flexible, high-quality supports and 
services.  

These supports and services improve and enhance 
lifestyle, learning and social opportunities for 
people with disability, their families and carers. Our 
participants remain at the centre of all our decisions 
and the services we provide. 

The pandemic challenged our freedoms and the 
supports we provided. However, we worked through 
it together and now the focus is on reconnecting and 
getting back to a safe, “normal life”. 

We had a drop in the number of participants after 
Covid hit so it is delightful to see so many return to 
our services this year. 

The dream of developing a farm for the participants 
and families went in a new direction this year. We 
sold the property at Grose Wold and purchased a 
new property in McGrath Hill. We continued with this 
initiative despite challenges along the way. This year 
we will see this dream realised, so keep your eye 
out for our progress updates. 

Financially it was a big year: the Job Seeker 
payments, the sale of a property and the isolation 
payments from the NDIS contributed to revenue. 
However, these have distorted our figures to 
indicate a large profit this year. We are committed to 
reinvesting our funds into property to give residents 
secure permanent homes.  

Our team has been slightly more stable this year 
but, due to vacancies, there have been many new 
people joining our workforce. They have worked 
tirelessly through staff shortages and pandemic 
rules, and have adjusted well to the changes the 
organisation had to put in place.  

Recruitment is still a huge challenge in providing 
consistent quality services. However, because 
we have set a high recruitment standard and only 
employ the best people it can take longer to find the 
right people.  

This has been a sad and tragic year with 
many cherished participants passing away. 
We said our goodbyes to Chris Brown, Susan 
O’Mullane, Judy Stickney, Michael Kiwi, Bramooth 
Satchithanantham, Analise McCoy, Michelle 
O’Connor, Sam Cavasini and Nikelle Wallace. When 
we lose our people, it is felt deeply by all who have 
had the privilege of supporting them. 

To manage all these changes, keep everyone safe, 
meet the demands of the NDIS, and push through, 
we have needed a dedicated and committed team 
of carers, managers and board. When times were 
tough, they pulled together. 

It is essential for me to acknowledge the importance 
of all our staff in getting Flintwood through these 
difficult times. They have shown a drive and focus 
on the participants which has been of the highest 
standard at all times. 

Our management team have also shown total 
commitment this year. They are an incredible 
team—I am proud of their work and who they are as 
people. 

The board have given significantly of their time. 
They have been totally dedicated to ensuring 
Flintwood is well managed, adaptable and focused 
so that we can manage anything that comes our 
way. 

We continue on our path to achieving the best 
services for our participants and families. This will 
only be realised when we work together. May this 
upcoming year be full of memories and treasured 
times. 

Jackie Romein
CEO

CEO’S REPORT
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This was another trying year for Flintwood but 
we continued to strongly focus on the health and 
wellbeing of all participants and employees. Covid 
continued to impact our operations but we adapted 
and continued to provide unwavering support and 
services to participants and employees.  

Flintwood has had an Emergency Response Team 
in place for many years. From this team we created 
a Covid Committee that met weekly to discuss 
updates and concerns. The Covid Committee also 
established a 24-hour Covid Hub. The Covid Hub 
team has been available to manage outbreaks and 
direct responses as they occur and to collaborate on 
tailored COVID-19 Safety Plans for all sites. 

The Covid Hub undertook several key activities 
including: 

• developing our responses to internal cases, 
the actions needed on sites, and changes to 
participant attendance 

• developing and implementing our internal 
vaccination program 

• monitoring and managing staffing across sites 

• drafting Covid-safe plans for each site and 
adjusting as needed (our Covid safety plans 
included actionable strategies for hygiene, 
cleaning, social distancing, attendance, record 
keeping and communication) 

• creating strategic plans to minimise the spread 
of Covid and to implement responses to 
suspected and confirmed cases 

• working closely with NSW Health on developing 
responses 

• reporting regularly to the NDIS Quality and 
Safeguarding Commission 

Flintwood is committed to ensuring all employees 
are vaccinated for the safety of all employees, 
participants, families, persons responsible and 
carers. We also encourage all participants to be 
vaccinated. 

The Specialist Services Division works tirelessly in 
providing the best services possible. The division 
consists of several areas: 

• Quality, Risk and Compliance 

• Training 

• Marketing and Communication 

• Support Coordination 

Quality, Risk and Compliance 

Quality, Risk and Compliance also includes the 
following functions: Complaints, Policy, Restrictive 
Practices, Reportable Incidents, Incident 
Management and internal and external audits of all 
sites). 

Changes in quality assurance (QA) have occurred 
in the last 12 months due to Covid. Ehsan Nasiri, 
Quality, Risk and Compliance Officer, now works 
part time. He continues to monitor and conduct 
high-level internal audits on the quality of services, 
compliance with policies and practices, and 
implementation of safe practice. When all these 
strategies are in place and operating it facilitates 
continuous improvement.  

Reviews of participants’ support plans were the 
focus of the quality management team in the second 
quarter of 2022. Twenty two internal audits were 
scheduled to review participants’ files, including shift 
notes (MYP) and progress reports (GOMS) within 
the past (approx.) 18 months (from 1 December 
2020). 

Audit findings 

The internal audits included: 

• 341 participants’ files were reviewed including 
59 files of participants who are receiving support 
in accommodation; and 282 files of participants 
who have been supported in day programs 

• review of shift reports confirmed that each 
employee responsible for supporting each 
participant had taken all appropriate steps to 
assist all participants with their daily needs 

SPECIALIST SERVICES REPORT
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• reviewing records of communication with 
participants or their person responsible about 
objectives and progress of participants is a 
management area we will focus on in 2022-2023 

The audit results clearly show that Flintwood is 
supporting participants and providing a quality 
service to all. However, the focus of QA always 
remains on continuous improvement so the focus of 
2022–2023 will be: 

• engaging participants and their person 
responsible in the support-planning process (if 
applicable) 

• setting a timeframe for achievement of goals 

• breaking down the goal and objectives into 
stages within a timeframe 

• developing goals in line with site activities after 
reaching agreement with participants and their 
person responsible 

Flintwood also has a commitment to continuous 
improvement of our policies and procedures. 
Throughout the year, in consultation with 
stakeholders, Flintwood reviews and updates our 
policies and procedures to better align practices with 
values.  

Restrictive Practices and Reportable Incidents 

Restrictive Practices and Reportable Incidents 
meetings occur fortnightly. The Senior Management 
Team attend to discuss incidents which have 
occurred within Flintwood in the previous two weeks 
and to develop strategies to minimise the risk of the 
incidents re-occurring. 

Currently, Flintwood has 21 participants who use 
some form of Restrictive Practice. These are also 
reviewed and monitored to ensure they are being 
reported correctly. 

Feedback, compliments and complaints 

Flintwood is grateful and would like to acknowledge 
all constructive feedback which occurs as a 
response to the feedback, compliments and 
complaints system.  

We support continuous improvement and all 
feedback received is documented, investigated 
and addressed at the highest level. We learn and 
improve our services as we find new solutions. 

I would like to acknowledge and thank Ehsan for his 
ongoing hard work and dedication to maintaining 
Flintwood’s strong compliance with NDIS 
requirements. 

Learning and Development 

Face-to-face training has been hard to deliver due 
to the ongoing restrictions of Covid. Flintwood has 
continued to upskill our employees wherever it 
is possible to do so within the NSW Government 
guidelines. 

We have provided training to employees covering 
first aid, medication, manual handling, epilepsy, tube 
feeding, bowel care, catheter care, driver training, 
induction and orientation. 

It has become apparent that to maintain a skilled 
and up-to-date workforce online training is the 
way of the future. It will enable us to deliver more 
specialised training, while reducing the risk of Covid 
exposure.  

Marketing and communications 

Flintwood website 

A brand new, custom website for Flintwood has 
been built and launched. It has an updated look 
and feel. Accessibility options have been added that 
include the ability to increase and decrease text 
size to make the font more readable. We have also 
added the capability to translate the entire site into 
different languages.  

Considerable time has been invested in making the 
site more search engine friendly. Google searches 
will take potential participants, families, or persons 
responsible directly to an online form to register their 
interest in Flintwood. 

SPECIALIST SERVICES REPORT continued

9



Marketing initiatives 

Marketing activities included: 

• making promotional material for upcoming 
disability expos—application forms, day service 
locations, and general information on Flintwood 

• drafting job advertisements for local 
newspapers, SEEK and the website 

The Flintwood social media accounts have gradually 
increased the number of followers. Now that the 
website is complete, further advertising will increase 
the engagement numbers bringing in further leads 
and enquiries.  

We have created a new Intranet to replace the old 
system. This intranet is hosted within the Flintwood 
cloud. It creates a secure environment for all our 
information. Forms, emails, sites and important 
information are now accessible via the intranet 
on any device every day. News and important 
information can be quickly and easily distributed to 
all employees using this platform. 

We will continue to refine our marketing methods 
and marketing plan over the next 12 months. Our 
aim is to increase engagement and discovery of the 
services we offer. 

Support Coordination 

NDIS Support Coordination is available across 
Sydney and New South Wales. Flintwood provides 
support to help participants and persons responsible 
understand and get the most out of their plans. 

Kaitlyn McDonald currently leads the Support 
Coordination division of Flintwood. We acknowledge 
the outstanding job she does in maintaining this 
service that supports 91 participants. 

The last twelve months have been challenging for 
so many people due to Covid. Support Coordination 
has been extremely active in meeting everyone’s 
needs. We will continue to support participants and 
their families or persons responsible through the 
impacts of the pandemic.  

Finally, I would like to thank the Management Team, 
the Senior Management Team, the Covid Hub 
and the CEO. They have been working tirelessly 
together to beat this pandemic while maintaining 
quality services.  

We all have been focusing on learning. Learning 
to adapt to the effects of the pandemic; learning to 
keep up with changes in the industry; and learning 
to comply with NDIS requirements. I am proud 
to be working in a team that is so willing to learn 
and adapt to continually improve the quality of our 
services to the participants. 

SPECIALIST SERVICES REPORT continued
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The Participant Committee is a mutual support, 
representative and advocacy group for all 
Participants across Flintwood. We have met via 
Teams and face to face when Covid restrictions 
permitted.  

Our elected members on the Committee are: 

Rebeca Whebe - Chairperson, Lisa Jaffery - 
Secretary, Carlos Trinidad - Treasurer 

Committee Members: 

Tiana Tallon, Suzie France, Sadie Daher, Tim 
Rossiter, Katrina Xuereb, James Robinson, George 
Rowlings, Leza Grundy, Lachlan Carlisle

The members of our Participant Committee (left to right) 
Leza, Sadie, Tiana, Carlos, James, Rebecca, Lisa. 

Christmas has always been a very special time for 
us at Flintwood. Our Christmas in July theme was to 
spread some cheer in the community. We decorated 
windows for the larger community to enjoy. 
Competition was fierce and all sites did an amazing 
job. However the committee voted 31 Salisbury site 
and Woodi Close as the victors.  

Christmas decorations at 31 Salisbury 

Keeping with the Christmas theme, we as a 
committee missed the famous Flintwood Christmas 
parties. So we decided to put a twist on the 2021 
Christmas Party which we were unable to hold as 
an organisational event. We surveyed a number of 
Participants to determine their favourite songs. This 
resulted in a killer dance playlist we compiled which 
all sites used at their Xmas gathering. 

Moving forward, our focus will be on reconnecting 
with Participants across all our services. In addition 
to social events, we are planning an organisational 
wide survey for our Participants. 

Christmas decorations at Woodi Close

PARTICIPANT COMMITTEE’S REPORT
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GENERAL MANAGER, PEOPLE, FINANCE
AND SYSTEMS REPORT

Challenging by definition means to test one’s 
abilities. As we have continued through the Covid 
pandemic, challenging is certainly a word we use 
often. 

As the spread and severity of Covid endured, 
Flintwood Human Resources (HR) continued to 
support robust people practices and wellbeing. 
HR has been at the forefront of promoting safe 
practice and policies. We have also broken ground 
in developing remote working arrangements, while 
staying flexible and responsive. HR has responded 
rapidly to the new normal. 

Keeping our workforce safe while providing 
quality service has led HR to operate in a virtual 
environment. Staying vigilant with PPE and contact 
precautions has been possible if information 
is available and provided on time. Therefore, 
communication has been key.  

We have become expert at fostering a strong sense 
of community, throughout a time that has caused 
anxiety and uncertainty for our employees. We have 
partnered with our managers to identify and address 
employees needing support. We have directed 
affected employees to capitalise on the wellness 
offerings of our employee assistance provider (EAP) 
provider. 

It has been a constantly changing environment. 
Our need to frequently re-deploy staff, has 
emphasised the importance of communication and 
support in maintaining a positive staff experience. 
The adaptability of our teams has been vital in 
minimising disruption. 

We have become expert in candidate screening 
and interviewing. We have adapted to the virtual 
format, with easy and efficient access to Zoom and 
Microsoft Teams.  

Flintwood has been heavily affected by the Great 
Resignation. A total of 176 people have left our 
employment over the past two years; 35 people left 
directly related the impact of Covid. 

The need for innovation in our HR practices is now 
an everyday demand. We have needed to evolve 
the strategies that attract and retain our employees. 
We are always rethinking, re-imagining and re-
considering how we will foster talent and resilience. 

Throughout the Covid pandemic we have been 
able to continue, without the need for agency staff 
or a surge workforce. The aim to avoid casual 
staff stems from recognising the importance to 
participants of being supported by employees. 
Employee staff know the participants, have the 
specialist skills to ensure their safety, and we know 
that they will put them at the centre of their care. 

We will continue to use the skills and systems we 
have developed in the next 12 months. We will 
provide an exciting work environment for on-line 
learning and for the reward & recognition program.  

Importantly our employees have built a sense of 
community, common purpose and camaraderie. 
We need to recognise and maintain the social 
capital that has come from the hardships of working 
through such an unprecedented time. It has created 
connections and shared understanding that will help 
us to work together more effectively into the future. 
As our teams have heard continually, we are all in it 
together! 

We are strong as individuals, but as a team, quite 
unstoppable! The strength that our teams have 
displayed helped us to forge through what the year 
threw at us. We have become more generous, more 
giving, more patient, and even more kind. We have 
enjoyed celebrating the small wins. We know and 
appreciate the importance of listening to our people. 
Sharing experiences has become common, and it 
as an important tool in our continued success. 

Triumph is only possible when teams are strong and 
stick together. The challenges we faced in working 
through Covid will likely be the greatest we will face 
during our careers. There is no doubt that we are 
stronger. 

The HR team has done an incredible job—Dawn, 
Belinda, Brienne, Sarah, Terence and Diane have 
worked tirelessly over the year to ensure business 
as usual. I thank them tremendously for their 
commitment to Flintwood. 

We are looking forward to being less isolated, and to 
a safe and positive year ahead. 

12



STAFF STATUS

 Total 306

 Full Time commenced in last financial year 7

 P/PT commenced in last financial year 30

 Casual commenced in last financial year 12

 Left during the last financial year 76

 Total number of staff recruited 49

PARTICIPANT STATUS

     Active in NDIS 257

     Self & Plan Managed 79

     Active Ageing 6 
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PROPERTY & ASSETS REPORT

Over the past 12 months, Flintwood has continued 
to invest in new and existing Properties across the 
organisation. In the first half of 2022, Flintwood 
have acquired two new properties and sold another. 
Our goal continues to be to reinvest our financial 
resources into securing accessible, safe, and 
secure properties for our residents in our Supported 
Independent Living (SIL) services.

In May (TBC) 2022, Flintwood successfully 
purchased an amazing new property in the 
McGrath’s Hill area. The property is over 9 acres in 
size with multiple dwellings and excellent facilities. 
Flintwood has started the planning process to 
improve and add accessible infrastructure for our 
members to enjoy.

14



Across the 2021/22 FY, Flintwood completed several 
renovations and upgrades on existing Flintwood 
properties. Although material and trade shortages 
delayed plans and construction we were still able to 
make significant improvements to properties whilst 
not interrupting the services we deliver.

Flintwood provides services across 15 residential 
and 10 commercial properties. The graphs below 
outline what percentage of the properties are 
owned or leased (either through the Department of 
Communities and Justice or the Private Market).

Flintwood Day Service
Properties 2021 - 2022

    Private Rental

    Department of 
    Community and Justice

Flintwood Residential Accommodation Properties 
2021 - 2022

    Private Rental

    Department of 
    Community and Justice

    Owned by Flintwood

Vehicles

Supply chain shortages and delays in global 
manufacturing are starting to put pressure on our 
vehicle fleet. Although our stock has relatively 
remained unchanged in the past 12 months, we 
have several vehicles on back order, with delays 
now expanding from 8-12 months for delivery. 

Parts and servicing have continued without any 
significant impact on our vehicles, however as our 
fleet ages, some models have become discontinued 
which will begin to impact our fleet in the coming 
year.

Vehicle Fleet - Types

    

    

With the successful role out of a new Participant 
Management System in 2020/21, Flintwood has 
continued to invest in its IT hardware and software 
over 2021/22. As Cyber security and protection 
remains an important factor in our business, 
Flintwood has begun the process of enrolling our IT 
infrastructure into the Microsoft Cloud environment. 
This will increase overall Cyber Security levels 
across Flintwood Services and also allow greater 
flexibility to work remotely where required.

PROPERTY & ASSETS REPORT
continued 
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As we come to the end of another 12 months, our 
accommodation services have continued to adapt 
to innovative ways of living whilst managing the 
impacts of the pandemic. As an organisation we 
have responded with great courage and resilience to 
the everchanging environment we have learned to 
live in.  

One of the major changes in Flintwood SIL this past 
year was the restructure of Flintwood management 
team. The restructure focused closely on brining 
new skills, knowledge and experience to other SILs 
in the organisation. The participants welcomed 
this change and have built strong and positive 
relationships with their new Service Managers. 
Support workers have also benefited from this 
change and have welcomed new styles of supports 
from service managers.  

SIL also spent time restructuring the vacancies 
of the organisation by looking at the compatibility 
of participants living together and consulting with 
participants and families on potential transitions to 
new homes within the organisation. Transitions for 
participants proved to be positive. Participants are 
happy in their new homes and mostly enjoying the 
company of the other people they live with.  

We acknowledge the efforts staff have made in 
response to COVID-19 to ensure the safety and 
wellbeing of participants as well as their own. The 
efforts staff have made to support participant needs 
and to adapt to the changes in work arrangements 
required in last few months has been remarkable. 

We welcomed Families back into SILs for 
Christmas, other holiday celebrations and ongoing 
visits in line with Health’s advice. This has made 
an amazing difference to the participants lives and 
mental health.  

We continue to embrace the world of technology 
and the use of online meetings, online catch ups 
with friends and online medical reviews. These 
online platforms have allowed for participants to 
spend more time doing things they enjoy instead 
of spending significant amounts of time in waiting 
rooms or travelling in vehicles.  

Many different activities and programs participants 
enjoyed participating in included Pet therapy, using 
public transport, hydrotherapy sessions, visiting 
the hair dresser, horse riding, watching the footy 

live again, seeing classic car shows, attending the 
Royal Easter Show, discos, bowling league, visiting 
the zoo, going back to live theatre shows and many 
more … 

This past 12 months has seen the world open up 
to new opportunities and pre-existing opportunities 
that had been put on hold during the pandemic. 
Participants of Flintwood were able to reconnect 
with their community in many different ways, 
Participants were able to work towards and often 
achieve many of their individual goals. These 
included goals of engaging in new experiences, 
increased mobility through regular exercise, 
positive transition to retirement, transition to a 
more compatible SIL, independent living skills and 
adopting a puppy. 

We again thank all our Participants, families 
and carers, as well as our employees for their 
understanding and support through the last 12 
months, the decisions that have been made during 
this time has been with our participants’ best interest 
in mind.

Reflecting on the challenges and triumphs of the 
past 12 months have provided us with a strong 
platform to embrace the year ahead. We will work in 
close collaboration with Participants, their families 
and other stakeholders and continue to provide a 
holistic approach to our service delivery. We can’t do 
it alone, but we can do more together.  

SUPPORTED INDEPENDENT LIVING
(SIL) REPORT

We farewell our Friends Judy and Susan. 
You will be dearly missed by all.
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SUPPORTED INDEPENDENT LIVING (SIL)
REPORT continued

Katrina

Jenny

Tina & KadyKeely Samantha, Victoria & Tahnee

Georgina

Daniel

Rhonda
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Congratulations Kathleen on 15 years of employment!

SUPPORTED INDEPENDENT LIVING (SIL)
REPORT continued

36% OF STAFF HAVE BEEN 
WITH US MORE THAN 5 YEARS

21 YEARS OF
PROVIDING SUPPORT

112
SUPPORT 

STAFF
(EXCLUDING 

CASUALS)

98.1% OF SIL
PARTICIPANTS 
HAVE BEEN FULLY 
VACCINATED

Amy

Jason, Suzy & Carlos

Michael

Kathleen Simone, Jackie & Katrina

18



Since Covid 19, Flintwood has shown its capability 
to adapt to a challenging new world. Staff have 
worked hard to support our Participants and 
their families; our team have demonstrated 
great flexibility accommodating to a new working 
environment ensuring the safety of our Participants. 
With restrictions and lockdowns easing we will be 
able to support Participants achieve their social 
goals, access more venues and engage in more 
activities which have been missed greatly, looking 
forward to the world opening again I’m sure that we 
will be able to enjoy bigger and better activities in 
the coming year. 

In the last few months, we welcomed back many 
Participants who were not able to stay with us due 
to Covid lockdowns, we also welcomed 2 new 
Participants who are now regular users of our 
service. Our STA team has provided a comfortable, 
safe living environment to support Participants for 
short periods of time. These Participants are able to 
socialise with others, learn new living skills and gain 
independence whilst away from home. 

Recently, we have been working with the Health 
Department making connections with Participants 
in significant need of accommodation and services. 
Our team supported these Participants with 
transition to a SIL home, most of these Participants 
have complex health needs, consequently there has 
been a focus on improving the skills of our frontline 
staff, investing in more training to enable us to offer 
experienced support to Participants who have more 
complex health needs.  

STA has also facilitated support for Participants with 
life-limiting conditions, this is possible by enhancing 
their quality of life and ensuring comfort and care 
can be provided by our skilled staff to assist these 
Participants. We have been able to give families 
some relief as their loved ones have choice and 
control about where they receive care during this 
time in their life. Sadly, two of the Participant’s whom 
we supported for many years have passed away, we 
take comfort in knowing they enjoyed their visits to 
STA they will be missed dearly. 

STA celebrated our staff members achievements as 
two of them completed 5 years of service, they are 
valued members of our Flintwood family! 

In the last 12 months we supported 49 Participants 
who enjoy our service regularly.

SHORT-TERM ACCOMODATION (STA)
REPORT

Tim

Dylan
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INDIVIDUAL, SOCIAL & RECREATIONAL
PROGRAMS (ISRP) REPORT

It is wonderful to have Flintwood’s Day Services 
returning to near pre-Covid functioning. Our ISRP 
operational rebirth was well underway, KPI targets 
were being met and Participants who had stayed 
away were resurfacing and engaging. Throughout 
the pandemic we shifted our focus to the present 
and immediate needs of our participants and their 
families. We offered them a variety of options that 
enabled them to maintain some levels of normality 
and consistencies of support.  

Whilst, we have returned to visiting other ISRP sites 
we have kept the option of communicating and 
interacting online open. This means Participants can 
see each other more often, build and maintain their 
friendships with others and not just when they visit 
sites.   

To have all our community-based programs back 
operating has given Participants that extra spring 
in their step and a wider smile on their faces. The 
weekly bowling league returned along with the very 
popular drama program coordinated by Parramatta 
Riverside Theatre.  

Boccia competitions run by Cerebral Palsy Alliance 
is back after being on hold for two years. Flintwood’s 
Musical, The Wizard of Oz is in full swing with 
weekly sessions being held at a new and larger 
venue at Hassall Grove. 

The Horticultural program where Participants plant 
and maintain a variety of fruits and vegetables, this 
seed to plate program continues to be very popular 
all year round. We often get a variety of uninvited 
guests, from the Kuringai National Park and are 
never surprised when a family of ducks, possums, 
wallabies, kookaburras, echidna, a turtle and yes, 
the odd snake or two show up!!! 

In November 2021 Flintwood employed a 
Recreational Leader to promote fitness, healthy 
living and passive recreational programs across 
ISRP and SIL Services with their weekend activities. 
A highlight has been the new multi-sport programs 
in Castle Hill and Penrith where Participants learn 
new sports and compete in modified games. 

With the Flintwood Farm secured we have a tranquil 
place where Participants can learn more about 
animals and their care. 

The annual Daniel Rottmann Footy Tipping 
Competition was won by Tim Millerd in a close 
contest not decided until the last competition round. 
Brianna Lucas and Kay McPartland were in a tie 
for second place. This year we introduced a Wild 
Card round which enabled Participants to nominate 
a round where they would score double points. This 
resulted in many Participants climbing to higher 
spots on the competition ladder and generated more 
interest. Thank you, Timothy Grant, for his weekly 
management of the competition and to Deanna and 
Bruce Grant for their tireless efforts. Thank you to 
Sigrid Rottmann for her support, it’s always special 
and always greatly appreciated. 

On December 3 2021 International Day of People 
with Disability was supported, at our York Road site 
and where we welcomed the Minister for Disability 
Services, The Hon. Alistair Henskens MP who joined 
Participants and team members for morning tea and 
on the sports court for basketball.  

With a diverse range of services, locations and 
ever willing Participants we are always looking 
to be creative, Bunnings presented us with such 
an opportunity, we opened a stall at a local store 
on a community night and were inundated with 
people lining up to buy from our diverse range of 
plastic jewellery, quite amazing and exciting for the 
Participants who were overjoyed at what they had 
created from plastic bottle tops, all of which were 
enabled through recycling by Participants.  

Not finished with recycling we created an up-
cycling program where unwanted clean clothing 
was transformed into a new fashion statement, 
(everything old is new again) with an abundance 
of ever-willing fashion designers the creativity was 
flowing. We also created face masks and carry bags 
through the pandemic. If we are presented with an 
opportunity even if it be through difficult times our 
participants, across sites, turn it into something 
positive and create something unique.  
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55 Harris Street underwent a much-needed upgrade 
both inside and outside which has freshened the site 
up and made it look brand new!!! Other sites have 
had upgrades of furniture which, has brightened up 
the sites to give them more of a homely feel. 

It is great to see an increase in the numbers of new 
Participants and school leavers across all sites. 
During school term, we have seen a return to the 
transition from the school program with parent 
groups and students taking tours of the various 
sites. 

Having endured a difficult few years, it is wonderful 
to see stability and normality return for both 
Participants and families. Our ISCP have had 
quite a torrid time, we have fought tooth and nail 
to do the very best we can and to be there for our 
participants. A fight worth fighting!

INDIVIDUAL, SOCIAL & RECREATIONAL PROGRAMS 
REPORT continued

Michelle Arthur Mark

Denzel Chris

Damien

Lisa & Sadie
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INDIVIDUAL, SOCIAL & RECREATIONAL PROGRAMS 
REPORT continued

Tallyn & Andrew

Rebecca

Marie

Caitlyn

Kaitlyn

Scott

Kaitlyn

Mathew

Patrick
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Steve & Janet Griffin for developing our farm.

Bespoke Financial Advisory for financial donations.

S Mifsud for financial donations.

Kerri Dodge & team at Rydalmere Bunnings, 
El Hashem family, Millerd family, Keys family & 
Grant family for ongoing support with events and 
donations for the Plastic Project program.

Mens Shed, Parramatta for support with wood-
crafted items for onsite activities and paper-making 
program.

SPECIAL THANKS

OUR VISION
A service, which provides fulfilling opportunities that lead to a varied & rewarding life within the community

OUR MISSION






